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Why this book exists

Insurance is the most expensive set of products most adults buy without
ever reading the manual.

The average American household spends somewhere around $7,000 to $11,000 a year on
insurance — health, auto, home, life, disability — depending on family size, location, and
coverage levels. That is more than most people spend on food. More than most people spend on
transportation. Roughly equal to what most people spend on housing in many parts of the
country.

And yet most adults could not, on the spot, name their auto deductible, the network type of their
health plan, or whether their renters policy covers theft outside the home. The products are too
quietly important to ignore, but too dense to read in one sitting. So we sign up, pay the bills, and
hope nothing happens.

This book is the manual. Eleven chapters. Each one covers a single insurance product or skill.
Each ends with action steps you can run in the next thirty days. Read it cover to cover the first
time, then keep it on a shelf and pull it out when life changes — when you get a new job, buy a
car, sign a lease, have a kid, take a hard fall, or face a bill you cannot pay.

It is not an attempt to scare you into buying more coverage. The insurance industry already runs
that ad. About a third of this book is about the coverage you should not buy — extended
warranties, flight insurance, identity theft policies, most pet insurance, rental car add-ons. The
right amount of insurance is enough to cover the things you cannot pay yourself, and not a dollar
more.

It is also not a sales tool for any specific carrier. We do not endorse Allstate or State Farm or
Geico or anyone else. The right carrier for you is the one whose price, coverage, and claims
reputation fit your situation. We tell you how to find that carrier — and how to keep finding the
right one as your life changes.

The chapters are ordered roughly by importance and frequency of use. Health, auto, and a basic
home or renters policy are the three most adults need from day one. Life and disability come
into play when others depend on your income. The operations chapters — reading policies, filing
claims — apply to every product. The saving chapters — bundling, shopping, skipping — apply
once a year, every year.



If you only have an hour, read the introduction below, Chapter 11, and the 30-60-90 plan at the
end. That trio gives you the core mental model and the immediate moves.



What insurance actually does

Insurance is a way for many people to share the cost of bad things
happening to a few of them.

Strip away the jargon and the legalese. The structure of every insurance product is the same:
1. Alarge group of people each contribute a small amount of money — the premium — every
month.
2. That money goes into a shared fund, usually held and invested by the insurance company.

3. When something bad happens to a small subset of the group — a fire, a crash, a serious
illness, a death — the fund pays out to the affected member.

4. The math works because the bad things happen to only a small fraction of the group at any
given time. Everyone's small contribution adds up to enough to cover the few large losses.

This is why insurance is sometimes called “risk pooling.” It exists because the cost of a single bad
event — a $400,000 hospital bill, a $300,000 home rebuild, $20 million in liability after a
serious accident — is far beyond what any individual could pay alone. But spread across
thousands or millions of premium-paying members, the cost becomes manageable.

The four levers in every insurance product
Every policy has the same four pieces. Once you understand them, every product in this book
becomes recognizable:
« Premium — what you pay to keep the policy active. Usually monthly. Sometimes annually
with a discount.

« Deductible — what you pay yourself before the insurance starts paying anything. The
higher the deductible, the lower the premium.

« Coverage limit (or cap) — the maximum the policy will pay. After this, you are on your own
again.

« Exclusions — what the policy does not cover. Usually a longer list than people expect.

That is it. Health insurance, car insurance, home insurance, life insurance, disability insurance
— all use these four levers. Once you can find them on a policy, you can compare any two
policies side by side and know which one fits your situation better.

The right amount of insurance

There is a general rule that applies to almost every coverage decision in this book:



Insure against what you cannot pay yourself. Self-insure against what
you can.

A $300 cracked phone screen is something most working adults can absorb out of a small
emergency fund. So phone insurance is usually a bad deal. A $500,000 hospital bill or a
$250,000 lawsuit after a car accident is something almost no working adult can absorb. So
health insurance and proper auto liability are non-negotiable.

The skill, then, is sorting your risks by size and only buying coverage on the ones large enough to
wreck you. This book trains that sorting.

5. Make a list of every insurance policy you currently pay for. Premium amount. Carrier.
Renewal date.

6. Make a separate list of major risks you face that are not insured today. Health, car, home,
income, life, disability.

7. Asyou read each chapter, mark which of your current policies you should keep, change, or
shop, and which gaps you need to fill.



Chapter 1 - Health Insurance

Of all the insurance products in this book, health insurance is the one almost nobody can afford
to skip. A single broken arm at the ER costs $5,000 to $15,000 uninsured. A cardiac event runs
into the hundreds of thousands. Cancer treatment routinely passes a million dollars. The
American healthcare system is the most expensive on earth, and pricing without insurance is
rarely close to what insured rates would be for the same care.

If you do not have health insurance, the rest of this book matters less than getting that fixed
first. Federal law guarantees you cannot be denied coverage because of pre-existing conditions,
and most states run a marketplace that subsidizes premiums for low- and middle-income
households. We will get to how that works.

The four words you need to know

Health insurance has its own vocabulary. Four words do most of the work:

« Premium — the monthly cost of having the policy. For employer-sponsored coverage, this
comes out of your paycheck (and the employer pays a larger share separately). For
marketplace coverage, you pay the carrier directly each month.

« Deductible — what you pay out of pocket each year before insurance starts contributing
significantly. Common ranges: $500 (rich plan) to $7,500+ (high-deductible plan).

« Copay — a flat fee you pay at the time of service. $25 for a primary care visit. $50 for a
specialist. $20 for a generic prescription. The plan pays the rest.

« Coinsurance — a percentage you pay after the deductible is met. A 20 percent coinsurance
means you pay 20 percent of the bill and insurance pays 80 percent, until you hit the
out-of-pocket maximum.

There is a fifth term that matters more than the rest combined: out-of-pocket maximum. This is
the most you will pay in a calendar year for in-network covered care. Once you hit it, the plan
pays 100 percent for the rest of the year. ACA-compliant plans cap this at $9,200 for individuals
and $18,400 for families in 2025. This is the real safety net.

HMO, PPO, EPO, HDHP — what the plan types mean

« HMO (Health Maintenance Organization) — lower premiums and copays, but you must
use in-network providers and usually need a referral from your primary care doctor before
seeing a specialist.



« PPO (Preferred Provider Organization) — higher premiums, more flexibility. You can see
any provider, with lower costs in-network and partial coverage out-of-network. No
referrals needed.

« EPO (Exclusive Provider Organization) — a hybrid. No referrals required, but only
in-network care is covered (except in emergencies).

« HDHP (High-Deductible Health Plan) — lower premiums, higher deductible. Pairs with an
HSA, which is a powerful tax-advantaged savings account (covered in our Taxes book).

Where you get coverage

About half of Americans get health insurance through an employer. The employer typically pays
70 to 80 percent of the premium for the employee and 50 to 70 percent for dependents. This is
the cheapest path to coverage for most workers because of the employer subsidy and the tax-free
treatment of premiums.

Open enrollment usually happens once a year, often in October or November. New hires get a
special enrollment window of 30 days to sign up. Outside those windows, you generally cannot
enroll unless you have a qualifying life event (marriage, birth, job change, loss of other
coverage).

If you do not have employer coverage, you can buy health insurance on the federal or state
Affordable Care Act marketplace at healthcare.gov (or your state's site). Plans are organized into
metal tiers — Bronze, Silver, Gold, Platinum — that indicate how the cost is split between you
and the insurer.

Critical detail: subsidies are available for many households. For 2025, premium tax credits cap
your premium at a percentage of your income — anywhere from zero to 8.5 percent depending
on income. A family of four earning $80,000 typically pays a few hundred dollars a month for a
Silver plan, with the marketplace covering the rest. These subsidies are paid in advance directly
to the insurer, so you never see them — they just lower your monthly bill.

Lower-income households (varies by state, generally up to 138 percent of the federal poverty
level under expansion states, lower in non-expansion states) qualify for Medicaid —
government-provided health coverage at little or no cost. CHIP (Children's Health Insurance
Program) covers kids in slightly higher-income households where the parents do not qualify for
Medicaid.



If your spouse has employer coverage, you can typically be added as a dependent during their
open enrollment. The cost varies by employer — some heavily subsidize spouse coverage, others
pass the full unsubsidized premium to the family.

Networks — the most overlooked detail

The cheapest plan with the wrong network can be more expensive than
the priciest plan with the right network. Always check your doctors
before you switch.

Every plan has a network — a list of providers (doctors, hospitals, labs) who have agreed to
accept the plan's negotiated rates. In-network care is typically covered as advertised.
Out-of-network care may not be covered at all, or may be covered at a much higher coinsurance
rate.

Before signing up for any plan, search the carrier's provider directory for: your primary care
doctor, your specialists, your preferred hospital, your kids' pediatrician. If a key provider is
out-of-network, either pick a different plan or be prepared for higher costs to keep them.

Worked example: a kid breaks an arm
A 9-year-old falls on the playground. ER visit, X-rays, casting, follow-up appointment. Total
billed by the hospital: $8,500. With a typical Silver plan ($4,000 family deductible already met
from earlier in the year, 20 percent coinsurance):

» Deductible is already met, so this counts toward the family's out-of-pocket maximum.

+ $8,500 x 20 percent coinsurance = $1,700 for the family.

 Insurance pays $6,800.

If the family had not yet met their deductible: they would pay the first $4,000, then 20 percent
of the remaining $4,500 = $900. Total out-of-pocket: $4,900. Insurance pays $3,600. Even in
the worst case, the family pays a fraction of the billed amount, and the rest is the carrier's
problem.

Open enrollment — the once-a-year window

Each fall, you have a few weeks to choose your health plan for the upcoming year. Treat it like
the most important financial decision you make. Things to evaluate:

« Did your premium go up? By how much?

« Did your deductible or out-of-pocket maximum change?

— 10 —



+ Are your existing doctors still in-network?
« Are your prescription drugs still on the formulary at the same tier?
 Did the plan add or remove benefits (acupuncture, chiropractic, mental health visits)?

« If you have an HSA-eligible plan available, does it make sense for your situation?

Health insurance details — the percentage subsidy formulas, the marketplace deadline
windows, the exact out-of-pocket maximums, the rules for HSA-eligibility — change with
new federal legislation. The American Rescue Plan and the Inflation Reduction Act both
extended generous ACA subsidies through 2025. Whether they continue past 2025
depends on Congress. Confirm current rules at healthcare.gov before any major coverage
decision.

8. Pull out your current health insurance card. Identify the plan type (HMO, PPO, EPO,
HDHP), the deductible, and the out-of-pocket maximum.

9. Ifyou do not currently have coverage, check healthcare.gov today. The subsidies likely
make a Silver plan more affordable than you expect.

10. If you are between jobs, look into COBRA (extends your previous employer's plan, but at
the full unsubsidized cost) or a marketplace plan. Going uninsured for even a month is a
major risk.

— 11 —



Chapter 2 - Auto Insurance

If you drive a car, your state requires you to carry auto insurance. The required minimum is
usually low — sometimes alarmingly so — and almost never enough. Understanding what you
carry, why, and how to buy the right amount is one of the higher-value couple of hours you will
ever spend on personal finance.

The good news: auto insurance is one of the most competitive markets in personal finance.
Carriers fight for customers. Switching is easy. The same coverage frequently varies 30 to 50
percent between carriers for the same driver. A few hours of comparison shopping every couple
of years can save real money.

The six coverages every auto policy contains

 Bodily injury liability — covers injuries you cause to other people in an accident you are at
fault for. Sold as “25/50” (meaning $25,000 per person, $50,000 per accident) up to
“500/500” or higher.

« Property damage liability — covers damage you cause to other people's vehicles or
property. Often sold from $25,000 to $300,000 or higher.

 Collision — covers damage to your own car if you hit something. Sold with a deductible,
usually $250 to $1,000+.

« Comprehensive — covers damage to your own car from things other than collision:
weather, theft, fire, falling objects, animal strikes. Also sold with a deductible.

e Uninsured/underinsured motorist — covers your injuries and damage if you are hit by
someone with no insurance or insufficient insurance. Critical because state minimums are
often low and 1 in 8 U.S. drivers is uninsured.

» Medical payments (MedPay) or Personal Injury Protection (PIP) — covers your own
medical bills after an accident, regardless of fault. Required in some states (no-fault
states).

How much liability coverage is enough?

State minimums are dangerous. A common minimum is $25,000 per person bodily injury
liability. A serious accident can produce hospital bills several times that. If you are at fault and
your liability runs out, the injured person's lawyer will go after your savings, your home equity,
and any future income they can attach.
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The right liability target for most working adults is 100/300/100 —
$100,000 per person, $300,000 per accident, $100,000 in property
damage. Higher if you have meaningful assets to protect.

For higher net-worth families, an umbrella policy (covered in Chapter 3) sits on top of the auto
and home liability and adds another $1 million to $5 million in protection — often for $200 to
$500 a year.

Choosing your deductible
Collision and comprehensive both have deductibles you choose. The trade-off is straightforward:
« Lower deductible ($250 or $500) — higher premium, lower out-of-pocket if you make a
claim.

« Higher deductible ($1,000 or $2,000) — lower premium, higher out-of-pocket if you make
a claim.

The right deductible depends on how much cash you can comfortably spare in an emergency.
For an adult with a healthy emergency fund, a $1,000 deductible is usually the better deal —
premium savings over a few claim-free years more than cover the difference. For someone
whose emergency fund is thin, a lower deductible may be worth the extra premium.

How premiums are calculated
Insurance carriers use rating factors to set your premium. Some are within your control. Some
are not. Common factors:
 Driving record — accidents and tickets in the last 3 to 5 years can double or triple your
premium.

« Age — drivers under 25 pay significantly more. Drivers between 25 and 65 see relatively
flat rates. Above 70, rates climb again.

e ZIP code — urban dense areas have higher rates than rural areas due to claim frequency.

 Credit-based insurance score — most states allow carriers to use a version of your credit
score in pricing.

« Vehicle make and model — sports cars, luxury SUVs, and frequently-stolen models cost
more to insure than sedans.

« Annual mileage — high-mileage drivers pay more. Some carriers offer significant discounts
for low annual mileage.

« Married vs. single — married drivers historically have lower claim rates, so usually pay
slightly less.
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Multi-policy and multi-car — bundling auto with home and insuring multiple cars on one
policy both produce discounts.

Discounts to ask about

Multi-policy (auto + home or renters)

Multi-car

Safe driver / accident-free for X years

Defensive driving course completion

Good student (under 25, GPA above 3.0)

Anti-theft devices

Low annual mileage

Paid in full (paying the year up front instead of monthly)
Auto-pay enrollment

Telematics / usage-based insurance — letting the carrier track your driving with a phone
app or plug-in device. Safe drivers can save 20 percent or more. Aggressive drivers may be
penalized.

If you have a teen driver

The bad news: adding a teen driver to a family policy typically adds 60 to 130 percent to the

premium. Teen accident rates are much higher than older drivers, and carriers price

accordingly.

Things that help:

Good student discount (most carriers, GPA 3.0 or B average).

Driver's education completion.

Choosing the cheapest car for the teen as the primary driver, not the family's nicest vehicle.
Higher deductibles on the teen-driven car.

Telematics — for a careful teen, this can offset much of the age premium.

As the teen reaches 25 with a clean record, the rate falls dramatically. Patience
compounds.

If you have an accident — the calm protocol

11. Make sure everyone is safe. Call 911 if anyone is hurt or there is significant property

damage.
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12,

13.

14.

15.
16.

17.

Move out of traffic if cars are still drivable.

Take photos of all vehicles, all damage, all license plates, the road and lane positions, any
skid marks, and the surrounding area.

Exchange information with the other driver — name, phone, insurance carrier, policy
number, license plate. Take a photo of their license.

Do not admit fault or argue at the scene. Stick to the facts.
If police arrive, get the case number.

Call your insurance carrier as soon as you are safe. Most have 24/7 claims lines.

Once every two years (or after any major life change — moving, marriage, new car, teen
driver, retirement), get fresh quotes from at least three carriers. The same coverage often
varies 30 to 50 percent between carriers for the same driver. Carrier rates also drift over

time as their loss experience changes — the carrier that was cheapest five years ago may

not be cheapest today.

18.

19.

Pull your current auto policy declarations page. Find your liability limits. If they are below
100/300/100, raise them at renewal — the cost is small relative to the protection.

Check your deductible. If it is below $1,000 and you have an emergency fund, raise it to
lower your premium.

20. Get three quotes online — fifteen minutes per quote at most carriers' websites. Compare to

your current premium for the same coverage. Switch if a meaningful gap appears.
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Chapter 3 - Renters and Homeowners
Insurance

Two related but distinct products. Renters insurance covers your stuff and your liability when
you rent. Homeowners insurance covers all that plus the building itself. Both are widely
under-purchased — especially renters insurance, which is among the cheapest insurance
products in personal finance and which most renters wrongly believe their landlord covers.

Renters insurance

If you rent your home, you almost certainly should have renters insurance. The price is
shockingly low — typically $12 to $25 a month for $25,000 to $50,000 of coverage. The single
most common objection is that the landlord's insurance covers everything, which is wrong. The
landlord's policy covers the building. It does not cover your laptop, your couch, your TV, your
wardrobe, your bike, or your liability if a guest gets injured in your apartment.

What renters insurance covers:
« Personal property — your stuff, valued at replacement cost (which is what most modern
policies use). Theft, fire, water damage, vandalism.

« Liability — if someone is injured in your apartment, or if you accidentally cause damage to
someone else's property, the policy pays. Typically $100,000 minimum.

+ Loss of use — if your apartment becomes uninhabitable due to a covered event, the policy
pays for hotel stays, restaurant meals, and other temporary living expenses.

« Medical payments — minor medical bills for guests injured at your apartment, regardless
of fault. Typically $1,000 to $5,000.

What renters insurance does not cover (typical exclusions):

» Floods — separate policy required, usually through the National Flood Insurance Program.
« Earthquakes — usually a separate rider.

« High-value items above sub-limits — jewelry, art, collectibles often have a $1,500 to
$2,500 cap. Schedule them separately for full coverage.

« Roommate's belongings — only insureds named on the policy are covered. Roommates
need their own.

Homeowners insurance
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Required by virtually every mortgage lender. Even if you own the home outright with no
mortgage, carrying coverage is essential — the cost of rebuilding after a total loss can easily
exceed seven figures.

A standard homeowners policy (HO-3, the most common type) has six main coverage areas:

« Coverage A — dwelling. The structure of your home itself.

« Coverage B — other structures. Detached garage, fence, shed.

« Coverage C — personal property. Your stuff, similar to renters.

« Coverage D — loss of use. Hotel and meal costs while your home is being rebuilt.

« Coverage E — personal liability. Lawsuits against you for injuries or damage you cause.

« Coverage F — medical payments. Small medical bills for guests injured at your home.

Replacement cost vs. actual cash value
This distinction matters more than any other detail in the policy.
« Replacement cost — pays what it costs to rebuild or replace at today's prices, regardless of
how old the items were.

« Actual cash value (ACV) — pays depreciated value. A 10-year-old TV is worth a fraction of a
new TV.

Always buy replacement cost coverage on both the dwelling and personal property. It costs
slightly more but pays out dramatically more after a real loss.

How much dwelling coverage do you need?

Not the market value of your home. Not the purchase price. The amount it would cost to rebuild
from scratch at current local construction prices, without the land. Construction costs have risen
sharply since 2020 — many homeowners who set their coverage years ago are dramatically
underinsured.

Most carriers do an automatic replacement cost calculation when you sign up, but it is worth
challenging the number every few years. A licensed contractor can give a rough rebuild estimate.
The carrier's estimate plus a 10 to 25 percent buffer is the typical sweet spot.

What is and is not covered — the surprises

Standard homeowners policies cover most fires, wind damage, hail, theft, vandalism, water
damage from internal sources (a burst pipe), and many other named perils. They typically do
not cover:

_17_



« Flood — needs separate flood insurance, usually through FEMA's National Flood
Insurance Program. Mandatory in high-risk flood zones; advisable in moderate-risk zones.

« Earthquake — separate rider or policy, often expensive in earthquake-prone areas.

« Sewer backup — frequently excluded from standard policies. Add the rider; it usually costs
$50 to $100 a year and saves thousands.

« Mold — usually capped or excluded entirely.
« Wear and tear, neglect, or normal aging.

« Some dog breeds — a list maintained by each carrier, often including pit bulls, rottweilers,
and others.

« Trampolines, swimming pools without fencing, certain other “attractive nuisances” —
these can be excluded outright or require extra liability coverage.

Liability and umbrella coverage

Standard homeowners policies typically include $100,000 to $500,000 of personal liability. For
most middle-class homeowners, this is enough. For higher net-worth families — anyone with
retirement assets, college savings, or home equity that adds up to more than the liability limit —
an umbrella policy is the right move.

Umbrella policies sit on top of the liability components of your auto and home policies. They
typically start at $1 million in coverage and run $200 to $500 per year. After a serious accident
or lawsuit, they kick in once the underlying auto or home liability is exhausted. For relatively
modest cost, they protect against the kind of catastrophic loss that could otherwise wipe out a
household.

The home inventory — five minutes a year that pays off forever

Once a year, walk through your home with a phone and shoot video. Open every closet, every
drawer, every cabinet. Talk while you record — “this is the camera I bought in 2022, this is
grandma's necklace.” Save the video to a cloud account or external drive that lives outside the
house.

After a fire, theft, or major loss, the carrier asks what you had. Most homeowners cannot
remember the contents of their kitchen drawers, let alone every electronic. The video is the
proof. It dramatically increases what carriers pay out, and it speeds up the claim by weeks or

months.

Worked example: a burst pipe in winter
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Cold snap freezes a pipe in the wall. Pipe cracks. Water runs for six hours before anyone notices.
Drywall is soaked. Carpet is ruined. Personal property in the room is damaged. Total estimate:
$32,000.

» Deductible: $1,500 (homeowner's choice).
« Insurance pays the contractors directly: $30,500.
« Hotel for the family for 5 days while drying happens: covered by loss-of-use, no deductible.

The total out-of-pocket for the homeowner is the $1,500 deductible. The premium for that year
was $1,800. The math works because most years there is no claim — but in the year there is one,
the policy pays for itself many times over.

If you rent and do not have insurance, this is the easiest move in this entire book. Twelve
to twenty dollars a month gets you $25,000 of personal property coverage and $100,000
of liability. Most carriers can quote and bind a policy in fifteen minutes online. There is no
good reason to skip it.

21. If you rent without insurance, fix that this week. Most major carriers (Lemonade, Geico,
State Farm, Allstate, Progressive) bind a policy online in minutes.

22, If you own, confirm your dwelling coverage reflects current rebuild costs, not the home's
market value. Update if it has not been refreshed in three years.

23. Walk your home with a phone today and shoot the inventory video. Five minutes. Save it
somewhere outside the house.
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Chapter 4 - Life Insurance

Life insurance is for the people who depend on your income. If you have a spouse, children, an
aging parent you support, a partner who relies on your salary to pay the mortgage — you need
life insurance. If you are single with no dependents, you probably do not. The size of the policy
depends on how much income those dependents would need to replace, and for how many
years.

The two main types

The simple, cheap, get-it-and-forget-it kind. You pick a term — 10, 15, 20, 25, or 30 years. You
pay a fixed premium for that term. If you die during the term, the policy pays a tax-free benefit
to your named beneficiaries. If you outlive the term, the coverage ends and you have no policy.
Most working families need term and only term.

Sample 2025 pricing for a healthy 35-year-old non-smoker, $500,000, 20-year term:

« Female: roughly $20 to $25 a month.
« Male: roughly $25 to $30 a month.

That same coverage for a 50-year-old: $80 to $130 a month. The earlier you lock in the rate, the
lower the monthly cost stays for the entire term.

Coverage that lasts your entire life, with a savings/investment component built in. Premiums are
typically 10 to 15 times higher than term for the same death benefit. The policy builds cash value
you can borrow against or surrender.

Permanent insurance is the right answer for a small minority of buyers — high net-worth
families with estate-tax exposure, business owners with succession needs, parents of children
with disabilities who will need lifelong care. For most working families, term is the better answer
because the premium savings can be invested separately and produce meaningfully larger
long-run wealth than the cash value of a permanent policy.

"Buy term and invest the difference" is sound advice for the vast majority
of households. Permanent life insurance is a specialty product, not a
default choice.

How much coverage do you need?
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Common rule of thumb: 10 times your annual income. A worker earning $80,000 a year buys an
$800,000 policy. The math: at a 4 percent withdrawal rate, $800,000 produces $32,000 a year
for the surviving family — roughly equivalent to half the lost paycheck — and the family is still
building principal.

More refined approach — the DIME method:

« D — Debt. Mortgage, car loans, credit cards, student loans your family would inherit.

e I — Income. Years of income to replace. For a parent of young kids, often 15 to 20 years.
« M — Mortgage. The remaining balance, so the surviving spouse can pay it off.

« E — Education. Future college costs for your kids.

Add these together. The total is a more accurate target than the 10x rule for families with specific
obligations.

How term is priced

Three main factors:

« Age — younger costs less. The single biggest factor.

« Health — non-smoker, non-diabetic, healthy weight, low blood pressure, normal
cholesterol all earn the best class. Smokers pay roughly double.

« Term length — longer term costs more, but per-year of coverage may be cheaper than
buying multiple shorter terms.

Other factors that matter: family medical history, occupation, hobbies (private piloting, scuba
diving, mountaineering can affect rates), driving record, and travel patterns.

The application process
Standard term life applications take a few weeks. Steps:
24. Get quotes from a few carriers or an independent broker. Online quote tools are accurate
to the rough range.
25. Complete the application. Health questions, family history, occupation, lifestyle.

26. Medical exam — typically a paramedical visit at your home or office. Blood draw, urine
sample, blood pressure, height/weight, EKG for some applications. Free of charge.

27. Underwriting — the carrier reviews everything and assigns a health class.

28. Offer — the carrier sends a final quote based on your actual risk profile. You can accept or
decline.

29. Coverage begins when you accept and pay the first premium.
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Some carriers now offer “no exam” term policies up to certain face amounts (often $500,000 to
$1 million). They use database underwriting and sometimes cost slightly more than
fully-underwritten policies — but they bind in days, not weeks. For people who hate medical
exams or need coverage fast, the speed-for-cost trade-off can be worth it.

Beneficiaries — name them carefully and update them
Your beneficiary is who receives the death benefit. Things to know:
« Name primary and contingent beneficiaries. Primary gets the money first. Contingent gets
it if the primary is deceased.

 Use specific names, not “my children” or “my estate.” Specific names avoid probate and
pay quickly.

« Update after every major life event — marriage, divorce, new child, death of a beneficiary.

 If you name minor children directly, the money has to go through a court-appointed
guardian until the child reaches majority. Naming a trust avoids this.

« If your spouse is your beneficiary, naming a contingent who is not your spouse (a sibling, a
parent, an adult child) means the money has a clear destination if you and your spouse die
together.

Employer-provided life insurance

Many employers offer free basic group life insurance equal to one or two times annual salary.
Take it; it is free. Some offer the option to buy additional “supplemental” coverage at low rates.
This can be cheap for younger workers but is often not portable when you change jobs — the
coverage ends.

Employer life is best treated as a supplement to a privately-held term policy, not a replacement.
The privately-held policy travels with you across jobs and is sized to your actual family need.

Mortgage life insurance and other gimmicks to avoid

Mortgage life insurance is a specific product banks push at home closings. It pays off your
mortgage if you die. It is almost always more expensive per dollar of coverage than a regular
term policy, and the bank — not your family — receives the payout. Skip it. Buy enough regular
term to cover the mortgage and let your family decide whether to pay it off.

Same logic for credit life, accidental death and dismemberment (AD&D), and most “bundled”
life insurance offers. Regular term, sized correctly, almost always wins.
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If you have dependents and do not yet have term life insurance: shop for a 20-year
level-premium term policy at 10—15 times your annual income. Take the medical exam.
Lock in rates while you are young and healthy. Total cost for a typical 30-something:
$20—$50 a month for substantial coverage. The setup takes a couple of weeks. Skip
permanent insurance unless your situation specifically calls for it.

30. Calculate your DIME number. Use it to set a coverage target.

31. If you have dependents and no term life policy, get three quotes online this week.
Termg4Sale, Policygenius, and most major carriers' direct sites work.

32. If you have any beneficiary forms — life insurance, 401(k), IRA, brokerage TOD — confirm
they are current. Stale beneficiary designations cause more inheritance disputes than wills
do.
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Chapter 5 - Disability Insurance

More working adults under 65 stop earning for several months because of an injury or illness
than die during their working years. By a wide margin. About one in four 20-year-olds will have
at least one disability event of three months or more before they retire, according to Social
Security Administration data. And yet only a fraction of working adults carry private disability
insurance.

The reason is straightforward: disability insurance is invisible until you need it, and the
marketing for it is much weaker than the marketing for life insurance. But the math says it is the
single most valuable income-protection policy a working adult can buy.

Two flavors: short-term and long-term

Pays a percentage of your salary (typically 60 to 70 percent) for a few weeks to a few months
while you recover from a covered injury or illness. Common scenarios: surgery recovery, broken
bones requiring extended recovery, complicated childbirth, severe illness.

Most workers get STD through their employer. It is a common employee benefit. If you have it,
you usually do not need to buy more separately. If you do not have it through work, a private
policy is available, often with a 14-day waiting period and a 3- to 6-month benefit period.
Premiums vary by occupation — desk jobs pay less than physical labor.

Pays a percentage of salary (typically 50 to 65 percent) for years if you cannot work because of a
long-term illness or injury. Common scenarios: serious back injury, cancer treatment with
extended recovery, major heart event, debilitating mental health conditions.

Long-term disability is the more important of the two. The premium is small relative to the
protection — typically 1 to 3 percent of your annual salary in premium for a benefit that replaces
60 percent of your paycheck for years. A worker earning $100,000 might pay $1,000 to $3,000
a year for a policy that pays $5,000 a month if they cannot work for years.

Definitions matter — own-occupation vs. any-occupation

The single most important detail in any disability policy is how it defines
disability. The wrong definition can render the entire policy nearly
worthless when you need it.
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Three definitions to look for:

« Own-occupation — pays if you cannot perform the duties of your specific job. The most
generous definition. A surgeon who cannot operate but could work as a hospital
administrator still qualifies for benefits.

« Modified own-occupation — pays under own-occupation rules for a few years (often 2 or
5), then switches to any-occupation.
« Any-occupation — pays only if you cannot perform any reasonably suited occupation.

Stricter. The same surgeon who could do administrative work would not qualify.

For high-skill professionals — doctors, lawyers, dentists, engineers — own-occupation coverage
is worth paying significantly more for. For most other workers, modified own-occupation strikes
a reasonable balance between coverage and cost.

Benefit period and elimination period

Two more critical numbers:

« Benefit period — how long the policy pays. Common options: 2 years, 5 years, 10 years, or
to age 65 (or to age 67). Longer benefit periods cost more. To-age-65 is the gold standard
but adds significant premium.

« Elimination period (or waiting period) — how long you wait after becoming disabled
before benefits start. Common options: 30, 60, 90, 180, or 365 days. Longer elimination
periods lower the premium. 90 days is a common middle ground for working adults with
reasonable emergency funds.

Group vs. individual policies
Most disability coverage is sold two ways:
« Group policies through your employer — cheaper, easier to qualify (often no medical

underwriting), but often have weaker definitions of disability and coverage typically ends if
you change jobs.

« Individual policies you own personally — more expensive, requires medical underwriting,
but features stronger definitions, is portable when you change jobs, and benefits are
tax-free if you paid the premiums with after-tax dollars.

The best setup for high-income professionals is to take whatever group LTD the employer offers
and supplement it with a private individual policy that owns the strong definitions and travels

with you.

Who needs which
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A simple framework:

« Ifyou are early in your career and your income is the family's primary support, prioritize
LTD. STD is nice to have but the financial damage of a months-long absence is usually
survivable. The financial damage of a multi-year absence often is not.

 If your employer offers group LTD as a free benefit, sign up immediately. It costs nothing.

 If your employer's LTD covers only 50 to 60 percent of pay or has weak definitions,
supplement with private coverage.

« If your work is high-skill and high-paying — physicians, dentists, attorneys, engineers,
financial professionals — invest in own-occupation coverage with a long benefit period.
The premium is meaningful but the protection is enormous.

How tax treatment affects the benefit

Whether disability benefits are taxable depends on who paid the premium:

« Premiums paid by employer (pre-tax to employee) — benefits are taxable income.
« Premiums paid by employee with after-tax dollars — benefits are tax-free.

This sounds technical, but it changes the real-world value of the benefit. A $5,000/month
benefit fully taxable at 25 percent is really $3,750/month after tax. A $5,000/month tax-free
benefit is the full $5,000. For higher earners, paying premiums with after-tax dollars
(sometimes called “gross-up”) can be worth it.

Social Security Disability — the safety net

The federal SSDI program provides modest disability income to workers who become severely
disabled, funded through the FICA payroll tax. Benefits average around $1,500 a month and
have strict eligibility — your condition must prevent you from doing any substantial work and be
expected to last at least 12 months or result in death.

SSDI is a safety net, not a substitute for private disability insurance. Even if you qualify, the
benefits are far below what most working adults need to maintain their standard of living.
Application processing typically takes 6+ months, with frequent initial denials and lengthy
appeals processes.

If your group disability is your only coverage, look at the policy carefully. Common gaps:
definition (any-occupation vs own-occupation), short benefit period (2 or 5 years vs
to-65), and the 60—70% benefit being taxable. A supplemental private policy of $2,000 to
$3,000/month, owned individually, often costs $50—$100 a month and fills the gaps. For
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working adults whose income is the family's primary support, this is one of the
highest-value insurance moves available.

33. Find out what disability insurance your employer offers. Read the policy summary
carefully — note the definition, the benefit percentage, and the benefit period.

34. If your employer offers free or low-cost LTD, enroll in it during open enrollment if you are
not already.

35. If you are a high-skill professional or your family depends on your income, get one or two
quotes for a private individual policy. Brokers like Policygenius, Guardian, MassMutual,
and Principal are major carriers in this space.

_27_



Chapter 6 - Reading a Policy

Every insurance policy is a contract. It looks intimidating because it is dense, but the structure is
consistent across all major insurance types. Once you can find the same five sections in any
policy, you can review your coverage in fifteen minutes a year and catch problems before they
cost you.

The five sections of every policy

The first page or two. The cheat sheet. Everything important on a single page: your name and
address, the carrier, the policy number, the policy period, the named insureds, the listed
property or vehicles, the coverage amounts, the deductibles, the premium. Save this page in a
safe place. Photo it on your phone. Keep a copy somewhere outside your house — a cloud drive,
a relative's mail, a safe-deposit box.

If you ever need to reference your coverage in a hurry — at the scene of an accident, after a
house fire, when applying for something — the declarations page is the single document you
reach for. Everything else lives behind it.

A few pages of legal definitions that govern how every other section is read. Boring but
consequential. "Insured" means specific named people. "Property" means specific listed items.
"Occurrence" has a specific contractual meaning that may differ from common use. Skim once.
Note any definitions that look unusually narrow or unusually broad.

The core of the policy. Each coverage type — property, liability, loss of use, etc. — is defined
separately, with limits stated. For each coverage, look for:

« The dollar limit (the cap).

» The deductible.

« Any sub-limits — categories with separate, lower caps. Jewelry is famous for sub-limits
($1,500 cap on a homeowners policy is typical). Cash is often capped at $200.

« Per-event vs. annual limits — does the cap apply once per claim or across the whole year?

Read this section more carefully than the others. The exclusions are where unpleasant surprises
live. Common exclusions across most policies:
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Wear, tear, deterioration, neglect.

War, terrorism, nuclear events (usually excluded entirely).

Floods (need separate flood insurance).

Earthquakes (need separate earthquake rider).

Mold (often capped or excluded).

Intentional acts by the insured.

Business activity at the insured location (without a separate business rider).

Specific high-risk items or activities (specific dog breeds, trampolines without fences, large
pools without specific liability).

The right move when you find a meaningful exclusion: either accept the gap consciously, buy a

separate policy or rider to fill the gap, or find a different carrier whose policy covers it. Knowing

the gap is the first step.

What you have to do to maintain the policy. Common conditions:

Pay the premium on time.
Notify the carrier promptly after a loss (usually within 30 days).
Cooperate with the claims process and provide requested documentation.

Take reasonable steps to mitigate further damage (board up the broken window, shut off
the water, move undamaged property to safety).

Update the carrier when material circumstances change — a new roof, a swimming pool
installation, a teen driver.

Riders, endorsements, and add-ons

Riders are optional add-ons to a base policy. Endorsements are amendments to the base policy.

Both modify what the policy covers. Common riders worth considering;:

Scheduled personal property — for jewelry, art, collectibles, musical instruments, firearms
valued above the base policy's sub-limit. Adds full replacement value at a cost of a few
dollars per $1,000 of value.

Sewer backup — usually $50 to $100 per year. A no-brainer in many regions.

Water backup and sump pump overflow — covers damage from internal water sources
standard policies often exclude.

Earthquake rider — variable cost, mandatory consideration in earthquake-prone regions.
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+ Flood policy — separate from your home policy, written through NFIP or a private flood
carrier. Required in high-risk zones; advisable in moderate-risk zones; cheap in low-risk
zones ($300—-$600 a year).

« Umbrella policy — extends liability protection on auto and home by $1 million or more.
Cost: $200-$500/year.

When to read your policies
« When you first sign up. Catch errors immediately.

« Ateach annual renewal. Carriers can quietly change limits, raise deductibles, or add
exclusions. Renewal time is when you find out.

« After any major life event — marriage, divorce, new child, new home, new vehicle, new
business activity, retirement.

« After any major property change — new roof, addition, pool, security system, expensive
purchase.

« Whenever your premium changes by more than 10 percent. The carrier should explain
why; sometimes the explanation reveals a coverage change too.

Two-copy rule

Keep two copies of every active policy:

« A paper copy in a fire-safe box at home, or in a safe-deposit box.
« A digital copy in cloud storage, encrypted. Photo the declarations page at minimum.

If your home burns or floods, the paper copy is gone. The digital copy is the one that gets you
back on your feet.

1) Find the declarations page. Confirm your name, address, vehicles, and listed property
are correct.

2) Read the coverage limits. Are they what you remember choosing? Has anything
dropped?

3) Note your deductibles. Do they still match your emergency fund?
4) Skim the exclusions. Mark any new ones since last year.

5) Check your premium against last year. If it rose more than 10 percent without an
explanation, ask the carrier why — and shop around.



36. Pull every active insurance policy you have. Find the declarations page on each. Save
photos of all of them in one cloud folder.

37. Identify any coverage gaps — flood in a moderate-risk zone, scheduled jewelry, umbrella
for higher net worth, etc. Decide which to fill.

38. Mark your renewal dates on a calendar. Set a reminder a month before each one to review
the renewal offer rather than letting it auto-renew unread.
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Chapter 7 - Filing a Claim

The point of insurance is the day you file a claim. Every other day, the policy is just an item in
your budget. On claim day, the policy is potentially the difference between a minor
inconvenience and a financial catastrophe. The steps below apply across health, auto, home, life,
and disability claims, with small variations for each.

Step 1: Stay safe

Before anything else, ensure everyone is physically safe. Move out of traffic. Get out of a burning
building. Get medical attention if anyone is hurt. Insurance can replace property. It cannot
replace people.

If anyone is injured, call 911. If you are at the scene of an accident or crime, call the police. The
official report becomes part of the claim documentation.

Step 2: Document everything

Before you move anything or clean anything up, take photos. Lots of them.

« Wide shots establishing the scene.

+ Close-ups of damage.

« Cause of damage if visible.

« All vehicles involved (in an accident), including license plates and VINs.
 All property damaged, including items inside drawers and cabinets.

« Surrounding context — weather, road conditions, time of day.

Video walk-throughs are even better than still photos. Talk while you film. Date and time stamps
are automatic on most phones.

Step 3: Notify the carrier

Call the carrier as soon as you are safe and have basic documentation. Most major carriers have
24/7 claims lines. Some have apps that let you start a claim digitally.

In the initial call, the carrier will ask:

* Your policy number.
« When and where the event happened.
« What happened, in your words.
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« Whether anyone is injured.
« Whether police were involved (if applicable).
« A preliminary description of the damage.
Stick to facts. You do not need to estimate dollar amounts on the first call. Do not speculate

about cause. Do not admit fault even informally — that gets logged.

The carrier will assign a claim number. Save it. It is the reference for every future
communication about this claim.

Step 4: Work with the adjuster

Within a few days (or, for catastrophes, sometimes longer), the carrier will assign a claims
adjuster. The adjuster is the carrier's representative who investigates the claim and recommends
payment. Their job is to assess the loss, verify it is covered under the policy, and determine the
payout.

The adjuster is not your enemy, but their employer is the company paying out. They will ask
questions, request documentation, and sometimes inspect the loss in person. Cooperate fully.
Provide what they ask for. Keep your own records of every call, every email, every visit.

Things you can do to make their job easier (and your claim go faster):

« Provide your photos and inventory promptly.

« Share receipts for damaged or lost items.

 Provide your home inventory video if applicable.

« Keep damaged property until the adjuster has inspected it (do not throw it away yet).

« Get repair or replacement estimates from licensed contractors and share them with the
adjuster.

Step 5: Receive payment

Once the adjuster's investigation is complete, the carrier will issue a settlement offer. Read it
carefully. Make sure it covers the full extent of the loss minus your deductible. If something is
missing — a damaged item the adjuster did not include, a contractor estimate that was higher
than what they offered — say so. Most carriers will revise an initial offer based on additional
documentation.

Payment is usually made:

« Directly to a contractor or repair shop, with you signing off.

« To you and the contractor jointly (you both endorse the check).



Directly to you, especially for personal property losses.

To a mortgage lender (in addition to you) for major home repairs, since the lender has an
interest in the property.

How long claims take

Auto fender-bender — days to a few weeks.

Auto total loss — typically 2-4 weeks for the carrier to inspect, value the vehicle, and issue
payment.

Health insurance — varies. A clean claim is processed in days, but disputed or complicated
claims can drag for months.

Renters or simple homeowners — often a few weeks.

Major homeowners (fire, total loss) — several weeks to several months. Reconstruction
takes longer.

After widespread disasters (hurricanes, wildfires) — claims can be slow simply because the
carrier is processing many at once.

Life insurance death benefit — typically 30-60 days after the claim with all required
documentation submitted (death certificate, completed claim form, beneficiary
identification).

Long-term disability — slow on purpose. Initial decision typically 30-90 days; appeals can
run a year or more if denied.

If the carrier denies the claim or pays less than expected

Disagreements happen. The carrier may decide an event is not covered, or may value damage

lower than you do. Steps to take:

39-

40.
41.

42.
43.

44.

Ask for the denial in writing, including the specific policy section the carrier is relying on.
Read it against your policy carefully.

Request the adjuster's notes and the carrier's reasoning.

If the disagreement involves valuation, get an independent estimate from a licensed
contractor and submit it.

File a formal appeal with the carrier. Most have a written appeal process.

If the appeal fails and the amount is significant, file a complaint with your state's insurance
commissioner. Each state has one — they regulate carriers and can investigate. Often,
simply filing the complaint motivates the carrier to reconsider.

For larger disputes, consult an attorney. Many work on contingency for major insurance
bad-faith cases.



Never fake or inflate a claim

Insurance fraud is a crime. Every major carrier has a Special
Investigations Unit. They share data with each other. The penalty for
getting caught — policy cancellation, possible criminal charges,
blacklisting from getting coverage from other carriers — vastly exceeds
any short-term gain.

This applies to small things too. Inflating a damaged-item count by a few extra items. Claiming a
pre-existing dent as new damage. Reporting an injury that did not happen. The carrier may pay
the first claim, but if a pattern develops, the consequences are severe.

The right path: file honest claims for real losses. Document them well. Trust the process. The
system works for honest claimants.

For every claim, keep a folder (paper or digital) with: a copy of the initial claim report, the
claim number, every email and letter from the carrier, every estimate and invoice, every
photo and video, notes from every phone call (date, time, who you spoke with, what was
said). If a dispute later arises — even years later — this file is your protection.

45. Save the claims phone number for each of your carriers in your contacts under a clear
name ("AUTO INSURANCE CLAIMS").

46. Photograph your home and major belongings before you ever need to. The before pictures
are far more powerful than after-the-fact memories.

47. If you have an active claim now, set up a dedicated folder and start a claim log. Even
simple notes will pay off later if disputes arise.



Chapter 8 - Bundling Done Right

Bundling means buying multiple policies from the same carrier. Auto plus home. Auto plus
renters. Auto plus home plus life. Most major carriers offer a discount — typically 5 to 25
percent off each policy — when you bundle. The discount is real. The math, however, is not
always in favor of the bundle.

Why carriers offer bundling discounts

Bundling helps the carrier in three ways:

« Lower acquisition cost. They acquired you once but get multiple policies.

« Lower retention cost. Customers with multiple policies are far less likely to switch carriers
— switching means moving everything, which is friction.

« Better data. They see more of your risk profile and can price more accurately.

They are willing to share some of those savings with you in the form of a multi-policy discount.
For most customers, the discount is genuine and worth taking.

Why bundling is not always the right choice

Different carriers are good at different products. Carrier A may have the cheapest auto rates in
your state but mediocre home rates. Carrier B may be the opposite. The cheapest combined cost
is the cheapest auto from Carrier A plus the cheapest home from Carrier B — even with no
bundling discount.

Always price the bundle vs. the split. The bundling discount is a
percentage off each policy; the split price is the absolute lowest market
rate for each. The split sometimes wins.

A typical comparison for a household with two cars and a home:

» Bundle at one carrier: Auto $1,800 + Home $1,400 = $3,200 with 15% bundle discount =
$2,720.

« Split between two carriers: Auto from cheapest carrier $1,400 + Home from cheapest
carrier $1,200 = $2,600.

Even with the bundle discount, the split sometimes wins. Sometimes by a lot.

When bundling almost always makes sense



When you live in a high-risk area for one product and the bundling carrier is willing to take
you at all. The combined deal is sometimes the only deal available.

When your time is more valuable than $100 a year in savings. Managing multiple carriers
takes setup time and adds friction. For some people the simplicity premium is worth it.

When the bundle is the difference between getting coverage at all (some carriers will only
write certain home or auto policies for existing multi-product customers).

Other discounts to ask about while you are at it

Bundling is one discount. Most carriers have many more, often unadvertised. Always ask:

Multi-car discount.

Safe driver discount (3 to 5 years no accidents or violations).

Defensive driving course discount.

Good student discount (under-25 drivers with a B average).

Anti-theft device discount.

Telematics or usage-based discount (smartphone app or plug-in tracking).
Paid-in-full discount (paying the full year up front instead of monthly).
Auto-pay discount.

Paperless billing discount.

Loyalty discount after 3 to 5 years with the same carrier.

Affinity discount (for being a member of certain professional associations, alumni groups,
or military).

Smart home discount (water leak detectors, smart smoke alarms, security systems).
Senior discount (varies by carrier, often after 55 or 65).

New roof discount (often 5—20% on home insurance).

Asking about every discount can shave another 10 to 25 percent off your premium beyond what

the carrier initially quotes. Carriers do not always volunteer these. The discount has to be

requested.

The annual ribbon-untie ritual

Once a year, untie the bundle and price every policy separately. Then re-tie if the bundle still

wins. The whole exercise takes about an hour:

48. Get the current bundle renewal quote from your carrier.



49. Get fresh quotes from at least two competing bundlers — Geico, Progressive, State Farm,
Allstate, Liberty Mutual, Nationwide are common.

50. Get fresh quotes from a couple of single-product carriers — sometimes Lemonade beats
everyone on renters, USAA beats everyone for military families, Erie Insurance is
competitive in the Northeast and Midwest.

51. Compare the lowest combined cost across all options. The lowest wins. The bundle does
not get extra credit.

Switching mechanics

Switching carriers is easier than people think. Modern carriers want your business. Steps:

52. Get a firm new quote with the start date you want.
53. Set the new policy's start date to overlap your old one by a day or two.
54. Cancel the old policy with the carrier (or let it expire if your renewal is on the same date).

55. Provide proof of the new policy to your lender (for home insurance) or the DMV (for auto
in some states).

56. Receive a prorated refund of any prepaid premium from the old carrier.

There is rarely a fee to switch. Some carriers used to charge a cancellation fee; almost none do
today.

Some bundle pricing involves “captive” insurance — the carrier (e.g., State Farm, Allstate)
only sells through their own agents. Other carriers (Progressive, Travelers, Liberty Mutual,
others) sell through independent agents who can quote multiple carriers. An independent
agent can do the cross-carrier comparison for you in one phone call. Worth experimenting
with both at least once.

57. Confirm what discounts your carrier currently applies. Ask in writing. You will likely find
at least one you qualify for that they have not been applying.

58. Compare your current bundled cost to the cheapest split-carrier alternative once a year.

59. Switch when the math says to. Loyalty is fine; saving $300 a year is better.



Chapter 9 - Shopping for Quotes

The single most reliable way to lower your insurance cost is to shop. Same coverage, multiple
carriers, side by side. Most people get a quote when they first sign up and never again. Their
carrier slowly raises rates over the years, and they keep paying. The fix is straightforward: shop
on a schedule.

How often to shop

Once every two years, at minimum. More often if:

» Your premium goes up by more than 10 percent at renewal.

« You have any major life event — marriage, new child, new home, new car, retirement,
moving.

* You have a claim. Premiums often rise after a claim, even if the claim was someone else's
fault.

« Your credit score significantly improves. Many states allow credit-based insurance scoring,
and a better score can mean a lower premium.

« Your work circumstances change — going from commute to remote, or changing
industries.

Where to shop

Most major carriers have online quote tools that produce a real quote in 10 to 15 minutes. They
ask the same questions a phone agent would ask. Useful for getting a baseline quickly.

Aggregator sites — Insurify, The Zebra, Policygenius, NerdWallet — pull from multiple carriers
in one form. Easy starting point but the actual quotes need to be confirmed with each carrier.

An independent agent represents multiple carriers. They run your information once and
produce quotes from a portfolio of insurers. The good ones know which carrier specializes in
which risk profile (specific dog breeds, specific vehicle types, specific geographic areas, specific
claim histories). For complex situations — a recent claim, a luxury home, a high-value collection,
a teen driver — an independent agent's market knowledge can save more money than the agent
costs.



Agents do not charge you directly; they earn commission from the carrier on the policies they
sell. A good agent looks for the policy that fits, not the policy with the highest commission. Word
of mouth and online reviews help identify the good ones.

Captive agents work for one carrier — State Farm, Allstate, Farmers, American Family. They
cannot quote other carriers. They are expert in their carrier's products. Useful when you have
decided on a carrier and want a real human to handle your account.

The five questions you ask every quote

Always compare apples to apples. The cheapest quote is meaningless if it
has half the coverage.

For every quote, get answers to the same five questions:

60. What is the monthly premium? (Or annual, if you prefer.)
61. What is the deductible?

62. What are the coverage limits — every category?

63. What is covered?

64. What is not covered?

Use a spreadsheet or note app to put the five answers from each quote side by side. Differences
will jump out. Sometimes Carrier A is $200 cheaper but only covers half the property value.
Sometimes Carrier B has a $500 higher deductible. Sometimes Carrier C excludes water backup.
The cheapest premium is not always the cheapest policy.

What price is not
Price is one factor among several. Equally important:
« Claims-paying reputation. Some carriers settle quickly and fairly. Others fight every dollar.
Independent ratings from AM Best, Moody's, and Standard & Poor's measure carrier

financial strength. Customer satisfaction ratings (J.D. Power, Consumer Reports) measure
claim experience.

« Customer service quality. Speed of response. Quality of online tools. Availability of 24/7
claims lines.

« Network quality (for health insurance). The cheapest plan with the wrong network is more
expensive in practice.

« Carrier financial stability. A failing carrier can leave you without coverage. AM Best ratings
of A or higher are reasonable. Below B+, look elsewhere.



The right level of coverage
It is tempting to buy minimum coverage to save money. It is also tempting to buy maximum

coverage to feel safe. Neither is right.

 Auto liability — at least 100/300/100 for most working adults. State minimums are usually
too low.

« Home dwelling — full replacement cost of rebuilding, not market value of selling.

« Renters — at least $25,000 personal property and $100,000 liability.

 Life — 10 times annual income, or use the DIME calculation from Chapter 4.

« Disability LTD — 60 to 65 percent of income, with a long benefit period.

« Health — out-of-pocket maximum equal to or below your maximum-affordable annual hit.
For most working adults, plans with OOP max around $5,000 to $9,200 fit.

e Umbrella — $1 million if you have meaningful assets, more for higher net worth.

New job — re-shop the benefits package
When you start a new job, the benefits package is part of your compensation. Read it carefully.
Things to evaluate:

« Health insurance — premium share, deductible, network. Compare to what you had.

« Disability insurance — short-term and long-term. Take everything offered if it is free.

« Group life insurance — usually free up to 1x or 2x salary. Take it.

« Employer-paid commuter benefits, transit, parking — pre-tax savings.

« HSA contribution match — some employers match HSA contributions like a 401(k).

« Pet insurance, legal services, identity theft monitoring — usually optional and often
skippable, but available.

A benefits package can be worth $5,000 to $20,000+ a year above the salary number. People
who quietly evaluate this every job change save real money.

Calendar these once and let them recur:
« Two years before any policy renewal: get fresh quotes from at least two other carriers.

« On any policy renewal: read the renewal notice carefully — note any changes in coverage
or premium.

« On any major life event: re-evaluate every policy at once. They are all interconnected.
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Five hours of shopping every two years saves hundreds to thousands of dollars over a
working life.

65. Pick one policy this week and get three competing quotes. Compare apples to apples.
Switch if the math says to.

66. Check AM Best ratings for any carrier you are considering. Anything A- or higher is
generally fine.

67. If you start a new job, treat the benefits package as a re-shopping opportunity. Compare
what you had to what is offered.
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Chapter 10 - Insurance to SKkip

Insurance is for things you cannot pay yourself. Most of the products in this chapter are for
things you can. They tend to have high premiums relative to their payouts, narrow definitions of
what they cover, and substantial profit margins for the seller. The right answer is usually to skip
them and put the saved premium into an emergency fund instead.

Phone insurance and extended warranties

Phone insurance from your carrier or device manufacturer typically costs $10 to $20 a month.
The deductible for a screen replacement is often $100 to $300. Over a typical 3-year phone life,
the premiums alone cost $360 to $720, plus deductibles. Most people do not crack their screen
badly enough to need a full replacement; if they do, the out-of-pocket cost is similar to or less
than what insurance would have cost.

Extended warranties on appliances, electronics, furniture, and other consumer goods follow
similar math. They cost a substantial fraction of the item's price (often 10 to 25 percent). They
typically only cover defects in workmanship, which the manufacturer's standard warranty
already covers for the first year. After the first year, the failure rate of well-built electronics
drops sharply, then climbs again at end-of-life — by which time the warranty has expired

anyway.
The economic case is straightforward: warranty companies make money. They make money

because, on average, they pay out less than they collect. Buying the warranty is buying the wrong
side of that bet.

If you want "phone insurance,” run a small monthly transfer of $10 to a
savings account. Over three years, you will accumulate $360 — roughly
the cost of a real screen repair, with the bonus that any unused balance
stays yours.

Rental car insurance at the counter

Most adults' personal auto insurance extends to rental cars. Most credit cards offer secondary or
even primary coverage for rentals charged to the card. The counter at the rental car company
often pushes a Loss Damage Waiver (LDW or CDW) at $20 to $40 a day.

Before paying for it, check:

68. Your auto policy. Most cover rental cars at the same level as your owned car. Call your
carrier to confirm.



69. Your credit card. Many premium cards offer primary collision coverage when you charge
the rental to the card. Read the terms.

70. The country. Outside the U.S., personal auto coverage often does not extend, and credit
card coverage may have country exclusions. International rentals may genuinely need the
LDW.

For most domestic rentals, declining the counter LDW is the right move. For international
rentals — especially in countries with high theft or crash rates — buying it (or a separate travel
coverage) often makes sense.

Flight insurance and trip insurance

The optional add-on at airline checkout — typically $20 to $40 per flight — covers a narrow set
of scenarios with substantial fine print. Most major credit cards already cover trip cancellation,
lost luggage, and trip interruption when the trip is charged to the card.

Comprehensive trip insurance for expensive international trips ($5,000+ in non-refundable
bookings) can make sense — particularly the medical-evacuation coverage, which can cost
$50,000+ for a serious incident in a remote location. For domestic trips and short international
vacations on credit cards with travel benefits, skip it.

Pet insurance — sometimes
Pet insurance is the most situationally dependent skip on this list. The question is whether it

pays off given the specific pet.

Pet insurance typically costs $20 to $80 a month per pet, depending on species, breed, age, and
coverage level. It usually has a deductible ($250 to $1,000 a year) and reimburses 70 to 90
percent after the deductible. It often excludes pre-existing conditions and waiting periods on
certain conditions.

When pet insurance can make sense:

» Pure-breed dogs known for genetic health issues (large breeds prone to hip dysplasia,
dachshunds prone to back problems, brachycephalic breeds with breathing issues).

» Young pets you intend to keep for 12+ years and where your emergency fund could not
absorb a $5,000 vet bill.

« Pets you specifically know will need expensive lifelong care.

When it is usually not worth it:

» Mixed-breed dogs and cats with no specific risk factors.

« Older pets where exclusions for pre-existing conditions render the policy nearly worthless.



« Households with strong emergency funds where a vet bill, even a major one, would not be
a crisis.

The alternative for many pet owners: open a pet-dedicated savings account and contribute the
equivalent of what pet insurance would cost. Over a typical pet's life, this builds a substantial
fund that can pay vet bills directly.

Identity theft insurance

Sold for $10 to $25 a month, often through banks, credit cards, and identity-monitoring
services. The actual coverage usually includes:

« Reimbursement for unauthorized account charges — but federal law already caps your
liability at $50 for credit card fraud and $o for most legitimate disputes. Banks usually
waive even that under their zero-liability policies.

« Help untangling fraud — sometimes useful, but free credit reports from
annualcreditreport.com and free credit freezes (since 2018) provide most of the same
protection.

« A small ID-theft insurance amount (often $25,000 to $1 million) for direct out-of-pocket
losses — which most identity theft victims do not actually have, since the financial losses
are reversed by their bank.

Most working adults can get equivalent protection by: freezing their credit at all three bureaus
(Experian, Equifax, TransUnion), monitoring their bank and credit card statements, and using
strong passwords and multi-factor authentication. The free version of this strategy is more
effective than most paid identity theft insurance.

Mortgage life insurance and credit life

Pushed at home closings and credit applications. It pays off your mortgage or credit balance if
you die. The math is bad on two counts: the policy is more expensive per dollar of coverage than
regular term life, and the bank is the beneficiary, not your family.

The right alternative: buy enough regular term life insurance to cover the mortgage and any
other debts as part of a single policy sized to your family's needs. Your family receives the money
and decides what to do with it — pay off the mortgage, or keep paying monthly and use the
money for other needs.

The skip list, summarized
« Phone insurance
« Extended warranties on consumer electronics and appliances

» Rental car insurance at the counter (for most U.S. rentals)



« Flight insurance and most short-trip travel insurance

« Pet insurance for typical mixed-breed pets without specific risk factors
« Identity theft insurance

« Mortgage life insurance and credit life insurance

« Most cancer-only insurance and disease-specific policies (the regular health plan covers
them better)

Where to put the saved premium

Insurance is for the things you cannot pay yourself. The way to handle

the things you can pay yourself is to actually have the money saved to do

it.
Most personal finance experts recommend an emergency fund of 3 to 6 months of essential
expenses. For most working adults, that is somewhere between $10,000 and $40,000 in a

high-yield savings account earning 4 percent or so. With that fund in place, the things in this
chapter — a cracked phone, a vet bill, a broken blender, a flight cancellation — become

inconveniences instead of crises. And you stop paying for narrow, overpriced policies that rarely

pay back.

Every monthly premium for a policy you do not really need is money that could go into
your emergency fund. Over a year, the dropped premiums add up — $20/month x 12
months = $240. Drop two such policies and you are funding $480 of emergency reserves a
year. Over a decade, that is $4,800 — close to a true emergency fund — funded by skipping
the wrong-shaped insurance.

71. Make a list of every insurance product you currently pay for. Cross-reference against this
chapter.

72. Cancel anything on the skip list that does not apply to your specific situation. Most carriers

will refund the prorated remaining premium.

73. Set up an automatic transfer of the freed-up premium to a high-yield savings account. The
money was already leaving your account; it just goes somewhere better now.



Chapter 11 - Your Insurance Toolkit

This chapter consolidates the ten coverage and operations chapters into a single working
framework. Each piece has its own chapter; this is the assembly.

The big three — required for almost every working adult

74. Health insurance — through employer if available, otherwise marketplace. Get this right
before anything else.

75. Auto insurance — required by law if you drive. Liability at 100/300/100 minimum.

76. Renters or homeowners insurance — protects your stuff and your liability where you live.
Mandatory for most mortgages, cheap for most renters.

Income protection — required for most adults with dependents

77. Term life insurance — at 10x annual income for adults with people who depend on the
paycheck.

78. Long-term disability insurance — replacing 60-65% of income if you cannot work. The
most under-bought coverage in personal finance.

The operations skills — apply to every product

79. Read every policy at signup, at renewal, and after any major life event. Five sections:
declarations, definitions, coverages, exclusions, conditions.

80. File claims with the five-step protocol: stay safe, document, notify, work with the adjuster,
receive payment. Keep a claim file for every claim.

The savings practices — apply once a year
81. Bundle when the math wins. Split when single-product carriers beat the bundle.

82. Shop once every two years. Three quotes, same five questions. Switch when a meaningfully
better deal exists.

83. Skip the small narrow policies. Build an emergency fund instead.

The annual rhythm

A calm insurance year follows a predictable rhythm:



Verify any benefit changes at your employer. Confirm your new HSA contribution if applicable.
Update beneficiary designations if you had a major event last year (marriage, child, divorce,
death).

Tax season also reveals insurance gaps — health-related deductions, HSA contributions,
business insurance for the self-employed. Note anything missing for next year's planning.

If your home or auto policies renew in summer, this is the right time to shop. Get fresh quotes.
Confirm dwelling coverage matches current rebuild costs (not market value).

Health insurance open enrollment for the next year. Critical decision point. Compare plans
carefully — premium, deductible, OOP max, network, prescription formulary, HSA eligibility.

Confirm you have used flexible spending account (FSA) money before year-end forfeiture.
Schedule any remaining deductible-met medical expenses if they will save money. Lock in next
year's selections.

Special situations

Re-evaluate the entire insurance package. Take all free benefits (group life, group LTD,
employer HSA contributions). Update your beneficiaries on every workplace policy. Note which
old policies — like portable disability — should travel with you and which (like group life) end
with the old job.

Consolidate health insurance to whichever spouse has better employer coverage. Update life
insurance beneficiaries. Combine auto policies for the multi-car discount. Review umbrella
coverage now that household assets are combined.

Add the child to health insurance within 30 days. Update life insurance beneficiaries (often a
trust for minor children rather than the child directly). Increase term life coverage if needed.
Add the child to homeowners coverage.



New homeowners policy. Set dwelling coverage at full replacement cost. Bundle auto and home

for the discount. Consider an umbrella policy. Set up flood and earthquake riders if applicable.

Plan the transition from employer health insurance to Medicare (eligibility starts at 65;

enrollment windows matter). Re-evaluate term life — many retirees no longer need it once

dependents are independent and the mortgage is paid. Confirm long-term care insurance if

applicable. Update estate documents.

The one-page family insurance map

On a single piece of paper or one page in a password manager, list:

Each policy you own

Carrier name

Policy number

Phone number for claims

Renewal date

Approximate annual premium
Beneficiaries (for life and disability)

Where the actual policy documents are stored

Tape this page inside a kitchen drawer or save it in your password manager's secure notes. If

something happens to you, your spouse or executor can find every policy in five minutes —

instead of having to sort through years of records during a crisis.

The single most common insurance mistake is buying coverage and never looking at it
again. Premiums drift up. Coverage drifts down. Carriers stop being competitive. Better
deals appear and you do not see them. Five hours of attention every two years — getting
fresh quotes, reading the renewal notice, confirming coverage still fits — is worth
thousands of dollars over a working life.

84. Build the one-page family insurance map this weekend. It is the single highest-leverage

hour of insurance work in this book.

85. Set up calendar reminders: two-week alerts before each policy renewal, once-a-year

shopping reminder, open-enrollment reminder in October.



86. Review your beneficiaries on every policy. Many will have stale designations from years
ago. Update them.



Closing - Your Next 30, 60, 90 Days

The best insurance plan is the one you actually run. A simple system you
stick with beats a sophisticated system you abandon every year.

You finished a book most adults never get around to reading. That alone is meaningful. The
vocabulary you now have — premium, deductible, copay, coinsurance, network, dwelling,
liability, term, own-occupation, declarations page — puts you in a small minority of working
adults who actually understand how their insurance life works.

Insurance is rarely interesting. The point of all of it is that it stays uninteresting. The right
policies, sized correctly, quietly do their job in the background. The wrong policies, or no
policies at all, can turn a manageable bad day into a financial catastrophe. The work of this book
is moving you from the second category to the first.

FlexLifeFi exists to help you build a calm relationship with your money — taxes, insurance,
savings, debt, big decisions, small habits. The point of all of it is the same: a financial life that
flexes with the real one. One that supports the days you want to have without demanding more
attention than they are worth.

87. If you do not have renters insurance and you rent, fix that. Twelve dollars a month.
88. Confirm your auto liability is at least 100/300/100. Raise it at next renewal if not.

89. Make the one-page family insurance map. Tape it in a drawer.

90. Read every policy declarations page. Photo them. Save in cloud storage.
91. If you have dependents and no term life policy, get three quotes. Apply.

92. If you do not have an emergency fund of at least 3 months of essential expenses, start one.
Set up an automatic transfer.

93. Shop one major policy. Three quotes, same questions. Switch if better.
94. Review every policy's beneficiaries. Update if any are stale.

95. Schedule the same shopping rhythm for two years from now. Calendar reminder.

You did not need an insurance license to understand this. You needed a
clear walkthrough and a calm voice. Now keep going.
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Glossary

Adjuster — The carrier's representative who investigates a claim and recommends payment.
Beneficiary — The person or trust who receives the death benefit on a life insurance policy.

Bundling — Buying multiple policies (auto, home, life) from the same carrier in exchange for a
discount.

Claim — A formal request for payment under an insurance policy after a covered event.

Coinsurance — A percentage you pay after the deductible is met. Common in health insurance
— 20% coinsurance means you pay 20% and the plan pays 80%.

Copay (or copayment) — A flat fee paid at the time of a covered service, common in health
insurance ($25 for primary care, $50 for specialist).

Comprehensive coverage — Auto coverage for non-collision damage — weather, theft, fire,
animal strikes.

Collision coverage — Auto coverage for damage when you hit something.

Declarations page — The summary page of a policy. Lists name, policy number, coverages,
limits, deductibles, premium.

Deductible — The amount you pay yourself before the policy starts paying.

Disability insurance — Pays a percentage of your salary if you cannot work due to injury or
illness. Short-term covers months; long-term covers years.

DIME method — A way to size life insurance: Debt + Income (years to replace) + Mortgage +
Education.

Elimination period — The waiting period at the start of a disability claim before benefits
begin.

Endorsement (or rider) — An add-on to a base policy that modifies what is covered.
Exclusion — Something specifically not covered by a policy.

HMO — Health Maintenance Organization — health plan with in-network-only coverage and
required referrals.

HDHP — High-Deductible Health Plan — pairs with an HSA. Lower premium, higher
deductible.

Liability coverage — Pays for damage or injury you cause to others.



Limit (or coverage limit) — The maximum the policy will pay.
Long-term disability (LTD) — Disability coverage that pays for years if you cannot work.

Network — The list of providers (doctors, hospitals) that have agreed to a health plan's
contract terms.

Out-of-pocket maximum — The cap on what you will pay in a year for in-network covered
care, after which the plan pays 100%.

Own-occupation — A disability definition that pays if you cannot do your specific job. The
strongest definition.

PPO — Preferred Provider Organization — health plan with broader network and no required
referrals.

Premium — The amount you pay (usually monthly) to keep a policy active.

Replacement cost — Coverage that pays the cost to replace damaged items at today's prices,
regardless of age.

Rider — See Endorsement.

Short-term disability (STD) — Disability coverage for shorter periods, typically up to 6
months.

Term life insurance — Life insurance for a fixed period (10—30 years). Cheap and simple.
The right answer for most working families.

Umbrella policy — Liability coverage that sits on top of auto and home liability, providing
additional millions in protection.

Underwriting — The process by which an insurer evaluates an applicant's risk and decides on
coverage and pricing.

Whole life insurance — Permanent life insurance with a savings component. More expensive
than term. Right answer for a small minority of buyers.



Resources and Links

Federal marketplace: healthcare.gov

Medicare: medicare.gov

Major direct carriers: Geico, Progressive, State Farm, Allstate, Farmers, Liberty Mutual,
Nationwide, Erie, Travelers, USAA (for military families).

Renters-specific carriers: Lemonade, State Farm, Allstate, Liberty Mutual.

Aggregator sites: Insurify, The Zebra, Policygenius

Term comparison: TermgSale, Policygenius

Major carriers: Guardian, MassMutual, Principal, Mutual of Omaha, The Standard, Ameritas,
Northwestern Mutual.

National Flood Insurance Program: floodsmart.gov
California Earthquake Authority: earthquakeauthority.com

AM Best: ambest.com

J.D. Power customer satisfaction: jdpower.com

Each state has an insurance commissioner who regulates carriers and investigates complaints.
Search "[your state] insurance commissioner" for the contact info.

Main site: flexlifefi.com

Sign up for the FlexLifeFi newsletter for renewal-time reminders, mid-year insurance check-in
prompts, and an annual coverage review checklist.


https://www.healthcare.gov
https://www.medicare.gov
https://www.insurify.com
https://www.thezebra.com
https://www.policygenius.com
https://www.term4sale.com
https://www.policygenius.com
https://www.floodsmart.gov
https://www.earthquakeauthority.com
https://www.ambest.com
https://www.jdpower.com
https://www.flexlifefi.com

FLEXLIFEFI — INSURANCE

FlexLifeFi
Financial flexibility for real life.



Important Disclaimer

Educational Purpose Only

This book is published for general educational and informational purposes only. It is not intended as,
and should not be construed as, legal, insurance, financial, or professional advice. The content
presented here is the author's general perspective on commonly encountered insurance concepts,
framed for adult readers who want to understand the system better — not a substitute for a licensed
insurance professional reviewing your specific situation.

Not Insurance, Legal, or Financial Advice

Insurance products, coverage limits, exclusions, riders, premium pricing, and underwriting rules
vary widely by carrier, by state, and by individual underwriting. Examples, premium ranges,
coverage levels, deductibles, and similar specifics referenced in this book reflect general industry
norms at the time of writing and may differ materially from any actual policy you are offered or own.

Consult Licensed Professionals

Before purchasing, modifying, or canceling any insurance policy, consult a licensed insurance agent
or broker in your state. For complex matters such as life insurance for estate planning, disability
coverage tied to a specific occupation, business liability, or claims disputes, work with a qualified
professional or, if needed, an attorney specializing in insurance law.

No Guarantees

Neither FlexLifeFi nor the author makes any representation or warranty, express or implied, about
the completeness, accuracy, reliability, suitability, or availability of the information contained herein.
Insurance outcomes depend on the specific terms of your policy, your facts, and your carrier's
discretion. Following any general guidance discussed here does not guarantee coverage, claim
payment, or any particular result.

Limitation of Liability

FlexLifeFi, its owners, employees, contractors, and the author shall not be liable for any direct,
indirect, incidental, consequential, or punitive damages, including denied claims, uncovered losses,
additional premiums paid, or any other loss arising from your use of, or reliance on, the information
in this book. Any decision you make based on this material is your own responsibility. Always read
your actual policy document — that is the binding contract.

Read Your Actual Policy

The single most important rule of insurance: the policy itself controls. Marketing materials, agent
statements, summaries, and books like this one are useful for understanding concepts, but the words
in the actual policy contract — including all riders, endorsements, exclusions, and amendments —
determine what is covered and what is not. Always request and read the full policy document before
purchasing.

Third-Party References

Mentions of carriers, software platforms, government agencies, comparison sites, or other
third-party resources do not constitute endorsement. URLs and contact information referenced may
have changed since publication. Always verify information directly with the source — particularly
your state department of insurance, healthcare.gov for ACA matters, and the carrier's official
website.

State Law Variation



Insurance is regulated state by state. A coverage rule, premium calculation, or claim process that
applies in one state may not apply in yours. State insurance commissioners have authority over
carrier conduct and consumer protection. Always confirm rules with your state's department of
insurance.

Copyright Notice

© FlexLifeFi. All rights reserved. This book may not be reproduced, distributed, or transmitted in
any form without written permission from the publisher, except in the case of brief quotations for
review purposes.

Contact
For questions about this material or licensing inquiries, visit flexlifefi.com.
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